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Overview

The notification process increases Ameritech's communication/notification of outages and planned work activity to the CLECs via email and is in place for all five Ameritech states (Illinois, Indiana, Michigan, Ohio, and Wisconsin).   

CLECs may be added or deleted from the notification distribution list, or may verify their contact information contained on the notification distribution list, by contacting their Account Manager. A CLEC can choose to receive either the “planned” or “unplanned” notification, or both.  Please notify your Account Manager with your requirements.

For the events listed below, CLECs will receive an email detailing information about Ameritech’s planned telecommunications equipment work activity and unplanned telecommunications outages.

Unplanned Outages:

CLECs will be notified when a service-affecting telecommunications problem exists with equipment that terminates into the CLEC’s CLLI (Common Language Location Identification) code collocation.  When this occurs, the CLEC will receive an email providing the following information:

· Central office affected

· OSS application or CLLI affected

· Geographic area impacted

· Report status

· Description of trouble

· Date and time of trouble

· Restoral time

· Location of trouble

Unplanned outage notification shall be provided to CLECs within the first 120 minutes of when Ameritech becomes aware of the outage.

Other service interruptions that will be reported:

911: Any disruption of 911 service to a Public Service Answering Point (PSAP) regardless of duration

IOF/Transport: Failure for 30 minutes or more of one or more T3's that support Telecommunication Service Priority (TSP) rated services (defense or FAA Government critical circuits)

Switch: Total switch failure for two minutes or more, or partial switch failure involving 5000 or more lines for 30 minutes or more

Signaling: SS7 node isolation of five minutes or more; STP/SCP down for two hours or more

Power: Any power failure resulting in a service interruption to collocated telecommunications equipment

Fire: a fire in an Ameritech switching office or remote terminal resulting in a telecommunications service interruption or is likely to cause a service interruption 

Local Loop/Subscriber Cable Failure: a subscriber cable failure resulting in 25 or more customer reports

Planned Activities:

CLEC’s may also be notified of any planned activities which could reasonably be expected to lead to network impairments (e.g. scheduled maintenance).  For these activities, the CLEC will also receive an email providing the following information:

· State affected 

· CLLI affected

· Location of activity

· Type/description of activity

· Start and end date

· Start and end time

Wherever possible, notification of planned activities will be provided to the CLECs 72- hours prior to the start time of the planned activity.

